
UNITED STATES DISTRICT COURT

DISTRICT OF MASSACHUSETTS

EXHIBIT 7

ADR PROGRAM USER QUESTIONNAIRE

(to be completed by attorneys)

Case Name:

Name  of ADR Provider:

Date of ADR Proceeding: I represe nt :             plaintiff             defendant

Type of ADR Proceeding:             Screening Conference             Early Neutral Evaluation

            Mediation             Mini-trial

            Summary Jury/Bench Trial             Settlement Conference

            Special Master             Private ADR Program

The  ADR  prov ider w as selec ted by:             partie s/atto rneys             court/judge

Do you think you will reach an agreement later as a result of ADR?              yes             no

Check the box which best reflects how you feel about the following statements:

Strongly
Agree

Disagree Not Sure Agree Strongly
Agree

1. Do you think the ADR provider in this case:

a. gave you a full opportunity to convey your

client’s interests?

b. was  imp artial?

c. understood the issues in the case?

d. W as knowledgeab le about the law relative

to the case?

2. Do you think the ADR process in this case saved

mo ney?

3. Do you think the ADR process in this case saved

time?

4. Would you consider the ADR program for other

matters?
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5. What impact did ADR have on this case?                                           

Settled the case = 1 Clarified Positions = 2

Settled some of the issues = 3 Moved the case significantly toward settlement = 4

Other = 5                                                          

6. At wh at sta ge in th e cas e did th e AD R se ssion tak e plac e?  P lease circ le all tha t app ly.

Before any discovery = 1 After depositions = 2 Before depositions = 3

After interrogatories and document production = 4 After first trial date scheduled = 5

7. Do you th ink the ca se was  referred  to ADR :  Too early = 1 At about the right time = 2

Too late = 3

8. What suggestions do you have to improve the ADR program?

9. Please provide any other comments that you think would be helpful in evaluating the effectiveness and

quality of the ADR option used.


